
 

Transition New Mills 

Code of Conduct for Volunteers 

(Activities with Children or Adults)  
 

 

 

1) Transition New Mills (TNM) is a voluntary group aiming to engage all members of the 

community in activities that contribute towards the sustainability and resilience of New Mills 

and the health of its environment. It is inspired by, and working towards, the New Mills 2030 

Vision as produced by the New Mills Community Conversation in March 2020. 

 

2) TNM may wish to offer activities to young people and children, or other people who could be 

considered vulnerable. These could include, but are not exclusive of, gardening, walking, 

birdwatching or other outdoor pursuits, indoor activities such as toy or clothing shares, crafts, 

discussion groups or other similar activities. 

 

3) This Code of Conduct operates alongside other policies (Safeguarding, Health and Safety, 

Equal Opportunities, Data Protection, Ways of Working etc). 

 

4) This Code of Conduct refers to  

i) Adult TNM volunteers who are working with children and young people or other potentially 

vulnerable people.   

ii) Any volunteer, working as a member of a group.  

iii) Any person volunteering with TNM who is engaged with the general public 

 

5) TNM values behaviour that is courteous and respectful of others, no matter what their 

opinions, political affiliation, race, age, gender, gender identity, sexual orientation, physical or 

mental health. Much of what TNM does involves engaging with the wider community, so we 

value the ability to listen to another’s point of view, and to respond to them in a positive way. 

 

6) The following behaviours would be considered unacceptable, either from fellow volunteers, 

or any individual attending a TNM activity or event. 

  i) Foul or abusive language. 

  ii) Any sort of language or activity that has, or could be construed as having, sexual 

connotations. 



 

  iii) Physical contact, except when this is necessary, in which case, every effort should be 

made to make sure more than one volunteer is present. Clear verbal consent should be sought 

and witnessed if at all possible. 

iv) Any form of bullying, physical, verbal or coercive. 

 

 

7) Volunteers should regard all information about an individual or their family that they discover 

during the course of any TNM activity as completely confidential, unless in the unlikely event 

that a concern has been raised about an individual. In that case the information should only be 

divulged to the nominated person within the group, who should only divulge it to an appropriate 

statutory authority. This is a named person within the group organising the event, i.e TNM or 

one of the satellite groups. Volunteers should be told who this person is when they begin 

volunteering. See Safeguarding policy.  

 

8) Volunteers may have to deal with unacceptable behaviour on the part of an individual who is 

taking part in an activity, or by a fellow volunteer.-Volunteers will need to exercise judgement 

about: 

i)  How serious the behaviour is. 

ii) Whether the individual needs to be separated from the group to be spoken to. 

iii) Whether the individual needs to be removed from the activity. 

Individuals should be quietly and calmly told that the behaviour is unacceptable, and what the 

consequence will be. For instance, a warning, or immediate removal from the group, or 

permanent removal from the group. In the unlikely event that someone's behaviour requires 

the intervention of statutory authorities, decisions will be made about who should do this as 

and when it occurs. 

 

9) Volunteers/ the organisation may not take or store any images of young people (under 18) 

without the explicit written consent of the young person's parent or guardian.  

 

10) When training is available to help volunteers understand the issues as stated as above, 

TNM will make every effort to access and facilitate this. 
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